
Complaint form

Entity filing a complaint:

name: …………………………… address: ……………………………………….

telephone number: ………………………….. e-mail:.......................................................

ORIMAT order number: ………………………………...

Goods related
to the
complaint:

Quantity (TO, kg): Production date: Palette / Bag / Silo /
…….

NOTE: pictures of the defect must be attached to this complaint form1

Description of the defect:
_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

Customer’s expectations:
_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________
INFORMATION ON THE PROCESSING OF PERSONAL DATA
Who uses the data: Orimat Sp. Z o.o. [limited liability company], KRS [commercial register and the company]: 0000543871, REGON [company statistical number]:
360648618, NIP [VAT]: PL8133700700. Contact: ul. Mochnackiego 25/4, 35-016 Rzeszów; +48 518 536 626, offer@orimat.eu. Questions, requests, contact regarding
data protection: office@orimat.eu. The purpose of the data use: processing of rights resulting from the contract concluded. Your rights: access to data, rectification,
deletion, restriction of processing, complaints to the president of the Office for the protection of personal data. The privacy policy: https://orimat.eu/pl/, “Files to download”
tab - “Privacy policy”.

Place: Date: Customer’s signature: Orimat signature:

1 Pictures of the defect are not required if the complaint is related to the quantity of products.

Orimat Sp z o.o.
ul. Mochnackiego 25/4, 35-016 Rzeszów, POLAND
Tax ID: 8133700700;
Polish Business Registry Number (REGON): 360648618
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